
TestNav Troubleshooting Tips 
(for students using a PGCPS Chromebook Device) 

 

TestNav App not installed on 
the chromebook device? 

Contact the IT Technician for your school. 

Issue launching the TestNav 
app?   
 
(Error 3106) 

Restart the chromebook to ensure all updates are installed: 
● Option 1:  Click the Menu button, then select the power icon  . 
● Option 2: Hold down the power button for at least 10 

seconds. If prompted, choose the option to restart the computer.  

Issue logging in to the TestNav 
app? 

Step 1: Verify with your teacher that you have a test assigned to you. If no test 
is currently assigned to you, you won’t be able to log in.  

 

Step 2:  Ensure your username and password are correct. If you don’t know 
your PGCPS password, you will need to reset it. 
 

To reset your password try one of the following: 
1. Go to https://idm.pgcps.org/        -or-   

use the QR code to the right →  
 

2. If you are unable to reset your password at the  
link above, reach out to one of your school’s Password 
Reset Administrators. You can find the password 
administrators for your school by searching at this 
link: https://www.pgcps.org/reopen/resources 
/passwords.aspx      -or-     use the QR code to the 
right → 

Logged in to TestNav, but have 
questions about using the tools 
in the app? 

● Option 1: Watch a Video:  
Go to https://tinyurl.com/TNTutorialE    -or-   
use the QR code to the right → 

 

● Option 2: Go through the TestNav 
Tutorial: 
Go to https://tinyurl.com/TestNavTE 
-or-   use the QR code to the left ←  

 
 
Received an Error code while in 
the TestNav app? 

Step 1: Go to the following link:  
https://tinyurl.com/TNErrors   -or-  
use the QR code to the right → 

 
Step 2: On the website, click on the link that corresponds  

to the error code (such as: ‘8000s’ for error code ‘8024’.) 
 
Step 3: On the subpage, scroll down to the error code you received and follow 

the “Additional Info and Instruction” column. 

 
 
 

Don’t have a PGCPS chromebook 
device and need to download the 
TestNav app on a personal 
device?  

 
 
 

Go to the following link: 
https://tinyurl.com/TestNavDE    -or-     use the  
QR code to the right →  
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